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PATENT 

Attorney Docket No. 29198.701 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application ) 

) Confirmation No.: 3210 
Inventors: Cody Menard, et al. ) 

) Art Unit: 2141 
Application No.: 09/681,419 ) 

) Examiner: Coulter, Kenneth R. 
Filed: March 20, 2001 ) 

Title: System and Method For Business Systems ) Customer No. 02 1 97 1 

Transacations And Infrastructure ) 
Management ) 



AMENDMENT 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Introductory Comments : 

In response to the Office Action mailed on August 13, 2004, Applicants respectfully submit 
the following response: 

Amendments to the Claims begin on page 2 of this paper. 
Remarks/Arguments begin on page 6 of this paper 
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